REQUEST FOR WEB PORTAL ACCESS AND ELECTRONIC DELIVERY

CURRENT SUBSCRIBER INFORMATION (Please print name in which shares are registered)

Investor Name:

Co-Investor Name:

Email Address™:

*Note: By providing your email address, you are not consenting to electronic delivery of reports and updates. To provide such consent, please complete the section
below titled “Consent for Electronic Delivery of Reports and Updates.” The purpose of providing your email address above is to gain access to our web portal at
www.strategicreit.com. You are not required to consent to electronic delivery of reports and updates to be able to access our web portal.

CONSENT FOR ELECTRONIC DELIVERY OF REPORTS AND UPDATES*

Instead of receiving paper copies of registration statements, prospectuses, prospectus supplements, quarterly reports,
annual reports, proxy statements, charter, bylaws, sales materials, subscription agreements, and applicable exhibits,
and any other stockholder communications and reports (including, but not limited to, those specified in this sentence)
(collectively, “Company Information”), | hereby:

(a) consent to the prior electronic delivery of any and all Company Information regarding each company selected below,
including this communication, and

(b) authorize each company selected below to electronically deliver to me any and all Company Information regarding
such company.

Initial here

In making this authorization, | hereby provide my consent for each company selected below to electronically send me any
and all Company Information regarding such company, including my account-specific information, by either (i) emailing
such Company Information to me directly, (i) making such Company Information available on such company’s website
and notify me by email or mail when and where such documents are available, or (iii) providing a copy of, or links to, such
Company Information, whether on a CD, USB drive, or other electronic medium, mailed to my address of record, or sent
by other means of electronic delivery.

Please Check Investments That Apply
Investment Name Account Number

SmartStop Self Storage REIT, Inc.

Strategic Storage Growth Trust I, Inc.

o oo

Strategic Storage Trust IV, Inc.

O

Strategic Student & Senior Housing Trust, Inc.

*Note: You may revoke your consent to electronic delivery at any time by contacting us at the information provided below under “Contact Information.”

CONTACT INFORMATION
Please send the completed form to:

SmartStop Asset Management, LLC
c/o Strategic Transfer Agent Services, LLC
10 Terrace Road, Ladera Ranch, CA 92694

Alternatively, you may send the completed form electronically via email to: investorrelations@sam.com
or by fax to: 949-429-6606.

For any comments or questions please use the above contact information or call 866-418-5144.

INVESTOR SIGNATURES (All registered account owners are required to sign.)

Signature of Investor or Trustee Date

Signature of Co-Investor of Co-Trustee (if applicable) Date

SAM 8/2019
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